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Chat dengan
Dokter

Layanan Lainnya

&

Tes

Paket Sehat
COoVID-19

¢J halodoc

Chat Dokter Hewan
Sekarang Cuma

Rp 10 Ribu

Tahukah kamu?

Kesehatan

& W

Toko Buat Janji RS

lihat semua

Kesehatan

Kalender
Hewan

Menstruasi

KESEHATAN MENTAL

makanan seHaT [l
|

E‘ 20,000+ Online Doctors
v —

Licensed GP and Specialists

25+ Insurance Partners

4,000+ Online Pharmacies

Extensive medicines available

3,366+ Offline Providers

U

Trust us with their customers

www.halodoc.com

20+ mn

Monthly active users Content Viewers

+38 mn 49

App store Rating

Hospitals, Clinics, Lab, Optics,
Pharmacies

GETITON

P> Google Play

£ Download on the

[ ¢ App Store

80%

Returning Users
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Testimonial from Insurer
“Asuransi Astra and Halodoc collaborate to create

U halodoc new customer centric Health Insurance Product. Our
4 Customer will have easiness on teleconsultation,
telemedicine and seamless journey for offline
consultation using Halodoc Healthtech Ecosystem.”

¢ Kolaborasi yang baik dalam
penjaminan claim ataupun kendala -Teddy Suryawan, Chief Digital Officer at Asuransi

lainnya dalam penjaminan claim Astra-

dengan solusi yang baik.3?

-5, Dr. Igbal Ghazali
PRIDENTIAL | Medical Advisor, Prudential

“As an effort to make it easier for customers, Manulife
is improving digital services through a partnership
with Halodoc and presenting new features on
MiAccount.”

~Manulife, as featured in social media~
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Testimonial from hospital Testimonial from end-user

Heidy HD
[rps ~
= ¥ halodoc Healthcare Provider Portal ©8 halodoc (24/7) : ' 0213950 6663 | B 0823 6828 5000 | B heidy@! @ Halodoc L

Very easy access )
No need to confirm Sambil menunggu response

via call or email every kamu,

S Portal is user friendly Dari skala 0 - 10, berapa nilai
yang sesuai untuk pelayanan
Heidy hari ini?

0=Sangat buruk, 10=Sempurna

Everything is
assessable via portal
10 3513

Terima kasih atas penilaian yang
diberikan. *Mohon berikan
masukan. Hal apa yang
membuat pelayanan Heidy hari
ini terasa menyenangkan?

Karena cukup baik
berkomunikasi dengan rs dan
membantu memberikan layanan
cashless




U What our partners love about us

J halodoc

Very convenient and user friendly, 4.9
rating in app store

OTHER
Third Party Administrator

Non popular amongst end user, 2.2
rating in app store

Halodoc ecosystem accelerate digital
transformation in healthcare and deliver
better customer journey

Traditional customer journey

X

Cashless facility available in 1 day for
online & offline treatment

Cashless facility available in 10 days for
offline treatment
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Self Insured with Halodoc

Leveraging Halodoc’s Service

Company can managed own company
budget and only pay what is necessary

Provide Simplicity

We put simplicity in the heart of our
services. Halodoc make it easy for the
customer by supporting and educating
them in every step of the journey

Cashless made easy

Removing patient pain of claiming by
going cashless that are easily accessible
anytime anywhere on Halodoc app

-
Eﬁ v

Chat with
Doctor

Book
Appointment

Lab Test

all = -

1

Health Store

Insurance

Flexibility

All benefits including terms and conditions
follow company’s regulation

Transparent and Reliable

Claims transactions and detail claim
documentation can be monitored by
company at Halodoc Customer Portal

Professional Support

24/7 support by Halodoc Customer Service
and professional claim management by
Halodoc team with medical background




U Halodoc Insurance Services

OUR SERVICES

DCO TPA HEIDY

L halodoc
24/7 Personal

Third Party
Assistant

Digital
Administrator

Cashless
Outpatient

WE GOT YOU COVERED

= v : o Li
4 @ =EE : | & ink Your Insurance 9
Get covered for Halodoc
Chat With Health Store Doctor’s Lab & Medical services
Doctor Appointment Service



¥ halodoc




U Digital Cashless Outpatient

Convenient, Fast, and Reliable

240 mins = 3D mins |

What makes DCO better? Q

® Dr. Albert Lim

General Practitioner

LOW PRICE

Our consultation cost is 5x

il 6 years 1 95%

j Covered by Insurance @

. FREE
Offline treatment Halodoc b b <2500 cheaper than offline
e @ Dr. Nanda Soraya
General Practitioner
m}% Chat with doctors, @ Gyears 1y 98%
1 ” anytime anyWhere Covered by Insurance ® R E L I A B L E

) a3

| FREE
Rp-25.000 ik
o

® Dr. Dian Sartika

General Practitioner

7/10 top OP diagnosis can
be treated with DCO

Cashless, connect with

M 14 years e 98%

medical benefit

{ Covered by Insurance ®
FREE
R Rp-25.000

® Dr. Vega Ayu Frilandari

General Practitioner

EFFECTIVE

i 97% of cases solved on 1st
consultation

o e Medicine delivered in less

T than 60 minutes with
O instant delivery

M Ovyears e 98%

Covered by Insurance @

FREE




U DCO - Cost effective

Average cost of International Classification of Diseases (ICD-10) in thousand IDR

Diarrhoea and gastroenteritis of presumed infectious origin 111 574 5 X

Cheaper than going
offline visit

351k

Average cost saving
per claim of DCO
compared to offline

Fever of other and unknown origin

& &

Link Your Online Doctor Digital Cashless Medicine
Benefits Consultation Prescription Payment Delivery
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U TPA - CASHLESS FACILITY

20,000+ ONLINE DOCTORS e 4,000+ ONLINE PHARMACIES e 3,000+ OFFLINE PROVIDERS NATIONWIDE

Sumatera Utara
|

Sumatera Barat
-
LY
..\
Bengkulu
Sumatera
Selatan

2

Kep. Bangka
Belitung

Kep. Riau i Kalimantan Timur &  Sulawesi Utara
Selatan
v
Utara

Kalimantan ) |
_ | Sulawesi Tengah ‘

7

Papua Barat

7

> 4

T -

'y :
| Sulawesi ;
. Tenggara 3
Sulawesi Selatan -
2 v

DKl Jakarta

Jawa Tengah

DI Yogyakarta



U TPA - CASHLESS FACILITY

Halodoc Offline Provider Locations

36 3,366

provinces providers

190  100%

cities availability nationwide

*Based on latest Halodoc Provider List as of August 2022



https://docs.google.com/spreadsheets/d/1WphKFVeBO27593HQB_PQLaP8MCwAeBOQ/edit?usp=sharing&ouid=115745902433084653787&rtpof=true&sd=true

TPA - DIGITAL FEATURES

DIGITAL CARD DIGITAL MEDICAL RECORD

Store all claims transaction - Digital,

Activation within 1 day
Cashless, Reimbursement

wil = -

Riwayat Transaksi FILTER =

¢ halodoc

Pribadi
Policy Number

Dummyl123

® 12th Mei 2022

Pemeriksaan di RS SELESAI
Membership Number

0001-1

Policy Holder 2 May 202 It
KOTA JAKARTA PUSAT

John Doe

Membership Name

John Doe
6th Mei 2022

Konsultasi dengan SELESAI
29 Feb 1992 Male 10:38 AM
Dr. Atifatur Rachmania

Date Of Birth Gender

Policy End Period

01 Jan 2022

Halodoc Hotline
Telp : (6221) 39506663 / 085342155777 (WA)
E: cs.payments@halodoc.com

|

nela Riwayat Transaksi  Pre

%5 halodoc

SIMPLIFYING BENEFITS

Check your benefits

Rawat Jalan Rawat Inap

Rp4.230.300 Rp90.000.000

Rp12.000.000 Rp90.000.000

Manfaat & Batasan Semuanya

3 Rawat Inap
= [+

Manfaat perawatan di
Rumah Sakit

Non-Tunai & Reimbursement

Reimbursement

Cara Mengajukan
Reimbursement

Rumah Sakit Rekanan Semuanya

GUSANTO YupUr

.-‘40"

{ Hubungi Kami




TPA - DIGITAL FEATURES

HOSPITAL DIGITAL REFERRAL LETTER
RECOMMENDATION For offline doctor visit For offline lab test

&« Rekomendasi RS Q & Rujukan & Test & Procedure Recom...

%5 halodoc REKOMENDASI TES & PROSEDUR

Q Rumah Nearest ~
U halodoc Surat Rujokan eevov 3002

Spesialisasi Dokter v | | Asurans Tipe Faskes
Fode R Tanggal: 21 Aprit 2022 Berikut adalah surat pengantar tayanan medis untulc

Mitra Keluarga Kelapa... XAOGNK-0834
Rumah Sakit Umum Nama Pasien Diandra Tyas

Kepada Yang Terhormat, No ponsel pemesan 462018830010
: pada Yang Terorma
Kelapa Gading,... @ 2.7 km Tanggatlahi 30 Maret 2005

= ketamin perempuan
Nama drg. Rini Puspa Dewi Orekomendasian oleh Norut Rifajani Djerman
P Dokter 282VIUSIPKIDPMPTSP2021

Spesiasas Dokt Gigi . PCR Swab Test - Hasil Same Day

@ Ditangguing asuransimu*

Nama Pasien  DINIIRAWATL SH Jenis Kelamin  Perempuan

Siloam Clinic Sunter
Klinik
Tanjung Priok,... @ 2.9 km

Tangallahir 8 Maret 1980 Umur @2

Px mengataminyerpd gigiya. Terasa sakit
et ez, ol s @ +02150959900 @ wewhstodoc com
@ Ditanggung asuransimu® s i

Konsultasi Dengan

Drg. Karina lsmy Yunita
*5.0 Pilih Dentist
445/14446 Dinkes/196.-SIP-1.Org/VIV2018

RS Royal Progress
Rumah Sakit Umum

Tanjung Priok,.. @ 3.1 km saauien .

® pitanggung asuransimu*




U TPA - CUSTOMER PORTAL

REAL TIME MONITORING e« SELF SERVICE MENUS « DATA

VISUALIZATION
‘5 “’

Policy Member Claim
Management Management Management

= YJhalodoc | Customer Portal 81

Dashboard

6876 Case Monitoring

MWJ
RpS5,244,034,462 H /\/ O
T —
L ——.

 ale
 Femaie

Rp3,244,034,462

Provider Deposit Report and Data
Management Management Exchange

Integrate transaction data claims
DIGITAL ¢ CASHLESS ¢ REIMBURSEMENT at one place



TPA - HOW WE USE THE DATA

Utilization trend
based on benefit type

Trend of approved claims

Claim Cases (OP Offline)

Top 10 O offline diagnoses by incurred claim case; descending

Coronavirus Infection

Non-Insulin-Dependent

Acute Upper Respiratory

Viral Infection

Essential (Primary)
Hypertension

Diabetes Mellitus

fections [ISPA]
Dyspepsia

Need For Immunization
Against Certain Single
Viral Diseases

Acute Pharyngitis

Low Back Pain

Fever, Unspecified

2

Claim Case Incurred

» While most top OP offline
diagnoses are considered
acute, two chronic

Members can consult
online as a first line of
treatment, and go offline

-]

tion. This explains why
coverage is at 82%, as
not all corporates cover

Online OP

Offline OP

e == B T o e |

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC

“Due to the wide range of values, services which are of the lower range (IP, Dental,
MCU, Glasses, Special, Maternity) will be shown separately.

diseases should be high- if symptoms get worse. optional immunization. General Trends: Outpetient services:Both’ Utllzation'for bath online and offine OB
lighted: Essential (Prima- = 73% of immunizations Another possible reason online and offline, are the services peaked In July, conslstent with
5 e e . e he covi in Indonesia. In
ry) Hyperfens«cn and agamst certain single viral for uncovered claims is services, withonlinebeing _ contrast, dental and glasses services
on-Insulin-Dependen iseases are done age limitation, as primar; the preferred channel declined during this period as patients
Non-Insulin-Dependent d done by ge limitation, as primary
N - : ; oy online claims are 2.4more  delayed non-urgent treatments to avoid
D!a.be(es Mellltus: These chlldr.en aged below 5. immunization is only han cife et Stflijshoepitalor clinloVisites
claim cases are high for Hospitals usually offer covered for members
OP, but cases are still not immunization in pack- below 5 years old. ouq:aﬂa.nl A similar utilization trend is  Both online and offline OP services had
e a eeverens bothido ot ages: One of the most Trends: observed for both OP approximately the same number of claim

Insights

by Halodoc

appear as a top diagnosis
for IP.

+ 6 of the top 10 diagnoses
for OP offline are also top
10 for OP online.

popular packages being
the DPT combo, which
includes HIB vaccination,
an optional and usually
not covered immuni-

services throughout the
year: When claim cases for
online OP rise, claim cases
for offline OP also rise - and
vice versa (except for
February, April, October and
December).

cases at the beginning of the year.
However, a split direction was observed by
the end of year: OP online saw a drastic
increas ization compared to the
beginning of the period (Jan), while offline
OP fell over the same period. This
significant increase indicates growth in
demand for online services over the past

Insights by Halodoc - 2022

18 ights by
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PROACTIVE MESSAGING
CASHLESS TRANSACTION

Y, @ Registration
=l @® Guarantee Letter
P @® Discharge

PROACTIVE MESSAGING
REIMBURSEMENT TRANSACTION

I::I Submission
M Approval 1 day from
’ submission

Still got questions
about your insurance?

You can always chat
with Heidy

CUSTOMER SERVICE

RERY

@

O

Whatsapp, Call center,
Email

2 minutes first response
time

Secure encrypted
conversations

CSAT 9 out of 10

Hassle free with

HALODOC GO

Skip all the waiting and
go home right after your
treatment




Thank
You

U halodoc

JI. H. R. Rasuna Said No.Kav 32-33, RT.10/RW.7,
Kuningan, Setia Budi, Jakarta Selatan 12920

Phone: (021) 50820888 | www.halodoc.com

@halodoc @ Halodoc @ @HalodocID



