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20+ mn
Monthly active users

+38 mn
Content Viewers

4.9
App store Rating

80%
Returning Users

O U R   M I S S I O N

SIMPLIFYING ACCESS TO HEALTHCARE

Licensed GP and Specialists

20,000+ Online Doctors

Extensive medicines available

4,000+ Online Pharmacies

Trust us with their customers

25+ Insurance Partners

Hospitals, Clinics, Lab, Optics, 
Pharmacies

3,366+ Offline Providers

www.halodoc.com



Testimonial from Insurer

“Asuransi Astra and Halodoc collaborate to create 
new customer centric Health Insurance Product. Our 

Customer will have easiness on teleconsultation, 
telemedicine and seamless journey for offline 

consultation using Halodoc Healthtech Ecosystem.”

-Teddy Suryawan, Chief Digital Officer at Asuransi 
Astra-

“As an effort to make it easier for customers, Manulife 
is improving digital services through a partnership 

with Halodoc and presenting new features on 
MiAccount.”

~Manulife, as featured in social media~



Testimonial from hospital Testimonial from end-user



What our partners love about us

OTHER
Third Party Administrator

Very convenient and user friendly, 4.9 
rating in app store

Halodoc ecosystem accelerate digital 
transformation in healthcare and deliver 
better customer journey 

Cashless facility available in 1 day for 
online & offline treatment

Non popular amongst end user, 2.2 
rating in app store

Cashless facility available in 10 days for 
offline treatment 

Traditional  customer journey



Self Insured with Halodoc 

Chat with 
Doctor

Health Store

Book 
Appointment Insurance

Lab Test Articles

Flexibility

All benefits including terms and conditions 
follow company’s regulation

Transparent and Reliable

Claims transactions and detail claim 
documentation can be monitored by 

company at Halodoc Customer Portal

Professional Support

24/7 support by Halodoc Customer Service 
and professional claim management by  
Halodoc team with medical background 

Leveraging Halodoc’s Service

 Company can managed own company 
budget and only pay what is necessary

Provide Simplicity

 We put simplicity in the heart of our 
services. Halodoc make it easy for the 

customer by supporting and educating
them in every step of the journey

Cashless made easy

 Removing patient pain of claiming by 
going cashless that are easily accessible 

anytime anywhere on Halodoc app



Digital 
Cashless 
Outpatient

D C O T P A
Third Party 
Administrator

24/7 Personal 
Assistant

H E I D Y

O U R   S E R V I C E S

W E   G O T   Y O U   C O V E R E D

Halodoc Insurance Services



DCO

TPA Heidy



35240 mins L O W   P R I C E
Our consultation cost is 5x 
cheaper than offline

R E L I A B L E
7/10 top OP diagnosis can 
be treated with DCO

E F F E C T I V E
97% of cases solved on 1st 
consultation

Chat with doctors, 
anytime anywhere

mins

What makes DCO better?Convenient, Fast, and Reliable

Medicine delivered in less 
than 60 minutes with 
instant delivery

Cashless, connect with 
medical benefit

Digital Cashless Outpatient

Offline treatment           Halodoc



DCO - Cost effective

Average cost of International Classification of Diseases (ICD-10) in thousand IDR

Diarrhoea and gastroenteritis of presumed infectious origin

Viral infection of unspecified site

Acute nasopharyngitis [common cold]

Acute pharyngitis

Acute upper respiratory infections of multiple and unspecified sites

Vasomotor and allergic rhinitis

Dyspepsia

Other dermatitis

Myalgia

Fever of other and unknown origin

574

711

318

663

764

295

735

607

448

783

111

149

124

117

122

134

127

135

123

113

Link Your 
Benefits

5x
Cheaper than going 

offline visit

Digital 
Prescription

Cashless
Payment

Medicine 
Delivery

Online Doctor
Consultation

351k
Average cost saving 

per claim of DCO 
compared to offline



DCO

TPA

Heidy



20,000+ ONLINE DOCTORS • 4,000+ ONLINE PHARMACIES • 3,000+ OFFLINE PROVIDERS NATIONWIDE

TPA - CASHLESS FACILITY 

Aceh

 Sumatera Barat

Kep. Riau

 Riau

 Jambi

Bengkulu

 Sumatera 
Selatan

Lampung

 Kep. Bangka 
Belitung

Banten

DKI Jakarta

Jawa Barat

 Jawa Tengah

DI Yogyakarta

 Jawa Timur

Bali

NTB

 Kalimantan Barat

 Kalimantan 
Tengah

Kalimantan 
Selatan

 Kalimantan 
Utara

Sulawesi 
Tenggara

Sulawesi Selatan

 Sulawesi Utara

NTT

Sulawesi Barat

Gorontalo

 Sulawesi Tengah

Maluku Utara

Maluku

Papua Barat

 Papua

Sumatera Utara

Kalimantan Timur



TPA - CASHLESS FACILITY

*Based on latest Halodoc Provider List as of August 2022

Halodoc Offline Provider Locations

 36      3,366

190     100%
provinces                         providers

    cities               availability nationwide

https://docs.google.com/spreadsheets/d/1WphKFVeBO27593HQB_PQLaP8MCwAeBOQ/edit?usp=sharing&ouid=115745902433084653787&rtpof=true&sd=true


TPA - DIGITAL FEATURES

DIGITAL CARD
Store all  claims transaction - Digital, 

Cashless, Reimbursement

DIGITAL MEDICAL RECORD SIMPLIFYING BENEFITS
Check your benefitsActivation within 1 day



TPA - DIGITAL FEATURES

HOSPITAL 
RECOMMENDATION For offline doctor visit

DIGITAL REFERRAL LETTER
For offline lab test



REAL TIME MONITORING • SELF SERVICE MENUS • DATA 
VISUALIZATION

Policy 
Management 

Member 
Management 

Claim 
Management 

Integrate transaction data claims
DIGITAL • CASHLESS • REIMBURSEMENT at one place 

Provider 
Management

Case Monitoring

Report and Data 
Exchange

Deposit
Management

TPA - CUSTOMER PORTAL



TPA - HOW WE USE THE DATA



DCO TPA

Heidy



PROACTIVE MESSAGING

CUSTOMER SERVICE

Hassle free with 
H A L O D O C   G O

Skip all the waiting and 
go home right after your 
treatment

2 minutes first response 
time

CSAT 9 out of 10

Secure encrypted 
conversations

CASHLESS TRANSACTION

● Registration
● Guarantee Letter
● Discharge

PROACTIVE MESSAGING
REIMBURSEMENT  TRANSACTION

Submission

Approval 1 day from 
submission

Still got questions 
about your insurance?

You can always chat 
with Heidy

Heidy 

Whatsapp, Call center, 
Email



Jl. H. R. Rasuna Said No.Kav 32-33, RT.10/RW.7,

Kuningan, Setia Budi, Jakarta Selatan 12920

Phone: (021) 50820888 | www.halodoc.com

@halodoc         Halodoc             @HalodocID

Thank 
You


